IMJIAH

YTBEPKIAIO

PykoBOIuTEITH OI01)KETHOTO YIPEIKICHHSA
Omckoit o6nactu "KoMnIeKCHBIH HEHTP
COLMATLHOT0 00CTY)KHBAHHUS HACETICHUS]

Tagpuueckorn
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ailoHa

T.H. Cxanosybosa

2017 ron.
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1o yJy4IeHnIo KauecTsa pabor Bropkernoe yupexaenue Omckoii obJsacTH

"KoMIIeKCHbIH HeHTP COHATBLHOI0 00C/AYKHBAHHS HaCe/IeHHS Taspuueckoro paiiona"

10 HTOraM He3aBHCHMOI OLeHKH KadyecTBa okasanus yeayr B 2017 roay

na 2017-2019 roawl

- [2azMeHobaIKS MEPOnPIiTiis : 4 | Cpoxn pearssaisin | OTLeTCTRCHEH Pesyarrar towazarei,
e XapakTepu3yIoLKe pe3yubTaT
HCIIOJIHUTEIIN BBITIOJIHCHUS] MEPOTIPHUSTHS
Pasaen I. OTKpPBITOCTD H I0CTYIHOCTH HHGOpMaUHK 06 OPraHu3alii COUHATLHOI0 00c/Iy;KHBAHHSA

AX1yanu3uposarh uH(opmanHio Ha  caite | 2017-2019rr, PykoBoauTeb, AKXTyanuzauus, 100 — mpoueHTHOE
OpraHU3allif COLHANBLHOro 00CIyKHBaHUS CTPaHHIE MOCTOSIHHO, AHATTUTHK uH(popMaLuy, COOTBETCTBHE HH(POPMAIIUH,
bY «KIICOH TaBpuueckoro patioHa»Ha pa3MelicHue pa3MelaeMoii Ha caiiTe | HanmuyuMe Ha CalTe YIpexACHHUs
opunmansHoM  caiite MuHucTepcTBa  Tpyna M uHdopmaLuHi B B cetn MuTepHer, YTBEPKEHHOI'O TJIaHa,
comuanbHOro passutus OMckoif obmacth (manee — | Tevenue 10 pabouux TpeOOBaHUAM CTATBH Tpe6GoBaHuAM CTaThH 13
MHHHCTEPSTBO) B HH(pOpPMaALHOHHO- JIHel co aHs 13 ®enepanbHOro desrepabHOTO 3aK0Ha OT 28

TeneKOMMYHHKalHoHHoi cetn "MuTepHer" (nanee —
cets "MnTepner") coracHo cr. 13 ®enepanbHOro

sakona oT 28 nexabps 2013 roma Ne 442-@3 "O06

CO3JIaHHUS,
[OJTyYeHHUSA HIIH
W3MCHEHHSI

3akoHa ot 28 gexabps
2013 roxa Ne 442-03
«00 ocHOBax

nexabps 2013 roxa Ne 442-03
«00 OCHOBAX COIMAIILHOTO
o6CIyKHBaHUS TpaXKaaH




OCHOBAaX COLMAILHOr0 OOCIy)XMBaHUSA TpaXIaH B HH(pOpMAIHH COLIMATIBHOTO Poccwuiickoii denepanum»
Poccuiickoit ®enepauun” (manee — DenepanbHbIA 00Ocy)KUBaHUSA

3akoH Ne 442-D3) rpakaan Poccuiickoi

¥ uHGOPMALHMIO O BO3MOKHOCTH OLICHKH KauecTBa denepauum»

Npe0CTaBIIEMBIX COLMAJIBHBIX ycuyr Ha

odunHanbHOM caiite MuHHCTEPCTBA,

(c pasMmelleHHEM MHTEPHET-CCHUIOK Ha YKa3aHHBIC

pecypeel)

2 O6ecreunTh Mo/IepXKannue B akTyaibHoM coctosHum | 2017 —2019 rr., AHaIUTHK AKTyanu3zanus, 100 — nmpouenTHOE
unpopmammr 06 BY  «KIICOH  Taspuyeckoro pa3MeleHHe nHpopmManuu, COOTBETCTBHE HHPOpPMALIHH,
paifoHa» , Ha caiiTe bus.gov.ru nHdOpMaIIMU B pasMeniaeMoi Ha caiiTe | HalH4Ke HA CaUTe YyUPEeKICHUS

teuenue 10 pabounx B ceTH MHTepHeT, YTBEPXKIACHHOIO IIJ1aHa,
JIHEH co JHA TpeOOBaHUSM CTAThH TpeboBaHusIM cTaThu 13
CO3JaHusl, 13 denpepanbrOro ®erepanbHOro 3aK0oHa OT 28
[OJTyYeHUs! HITH sakona ot 28 mexabpsa | mexadps 2013 roxka Ne 442-03
U3MEHEHHs] 2013 roxa Ne 442-P3 «00 OCHOBaX COIHAILHOTO
nHdopmalum) «00 ocHOBaxX obcy KHBaHUs IPakKIaH
COLUANTBHOTO Poccuiickoit peneparyny
00CITy)KUBaHU
rpaxcian PoccHiickoi
denepanun»
3 Cosmare Ha caiite BY «KICOH Taspuueckoro 10 25 Mapra 3aBejyromue
paitonay» B cetu «VHTEpHET» BKIAAKY ¢ HHpOpMAIHCH 2018 ron OT/IENIEHUsAMH,
IS KJIUEHTOB, 3aKOHHBIX TPEACTAaBHTENEH, KHHIOH CHEIHATHCTHI
OT3BIBOB M IPEITOKEHHIH, 3JIEKTPOHHBIA CEpBHUC, OTIeNeHHs ObecnieueHue ObGecneueHue
oTpaxkaromuii  MHQOpManmo 00  oOpaleHHX yJIOBJIIETBOPEHHOCTH IOJIOKUTETHHBIMH OT3bIBAMH,
rpak/iat, ¥ OTBETHI HAa TUIIOBBIE BOIIPOCHI I'PpaXIaH Ka4yeCTBOM KOMMEHTapHEB O KayeCcTBe
IpeOCTaBICHHS okazauus yciayr B BY
COIMAJIBHBIX YCIIYT, «KIICOH Taspuueckoro
OTCYTCTBHEM kKajlod B paitoHa», OCTABJIEHHBIX
KHHTE OT3BIBOB H TIOJIy4aTeNIIMHA COITUAIbHBIX
npeyIoKeHu i, cakre YCIIyT B KHHT€ OT3bIBOB H
4 TIpoBe/ieHUs MOHHTOPHHIA OOpAINEHHs, OT3bIBOB 1 pa3 B KBapTan PyKOBOJIUTENB, BY «KIICOH NpeUIOXKEHHH, Hal4ne Ha




KOMMEHTapUEB O KayecTBe OKaszaHusa ycnyr B bBY AQHATTUTHK TaBpuueckoro caiiTe y4pexJieHus
«KIICOH Taepuueckoro paiioHa», OCTaBJIEHHBIX paifoHa» YTBEPKACHHOIO I1JIaHa
MOJyuyaTessIMU COLHATBHBIX YCIYT B KHHI€ OT3BIBOB U
npeuloKenwmii, Ha caifTe bus.gov.ru. caiite BY
«KLICOH Tappuueckoro panoHa»
ObGecnieuntn TEXHHYECKYIO BO3MOXHOCTh I xBapTan PykoBoauTens
HANpaBjleHus [pakIaHaMu 3asBieHus  (KanoOwl), 2017 rog — 2018 Paspenienue criopHbIX BcecTopoHHuH oxXBaT
NPE/UTOJKEHHI U OT3BIBOB O Ka4eCTBE MPEIOCTaBICHUS rosaa BOTIPOCOB B MHTEpEcax KJIMEHTCKOM 0a3bl, OlEHKA
commansubx yeayr B BY «KIICOH Taspuyeckoro nonyyareneu JEATEBFHOCTH YUPEXKACHHUS OT
paiiona» SJIEKTPOHHBIX CEpBHCOB Ha caiite bY COLMANBHBIX YCIIyT nojiy4arenei conuaabHbIX
«KIICOH Taspuueckoro paiioHa», OpraHu30BaTh YCIIyT
paboTy MO y4eTy H OIEPaTHBHOMY PacCMOTPEHHIO
yKa3aHHBIX 00pallleHHi rpaxiaH
Ha wundopmamyonnsix cremgax B BY «KILCOH Ha 1 uucno AHaTHUTHK, Obecnieuenue Hanuyue Ha cTeHaax
TaBprueckoro paioHay» OCYLIECTBIATH €XEMECAYHOE | KaxJ0ro mecaua 3aBe/IyloIIue BO3MOKHOCTH yapexaeHus nHdpopmanuu o
pasMmerienre HHQOpMaHUK O KOJHYECTBE CBOOOIHBIX 2017 -2019 1, OTHENeHUAMH | BJAJICHUs IPAXIaHAMH | KOJIHYECTBE CBOOOMHBIX MECT
MECT JUIs TpueMa IoJryqareseii COlManbHbIX YCIYT 10 aKTyanbHOH (Ha ompeeNneH Y0 1aTy) JUls
(hopmam COLMANEHOTO 0OCIIYKUBAHUS UHpOopMaluei, npyeMa nonydarenei
HCTIONB3YeMOH IIpH COIMANBHBIX YCIYT 110 (popmam
HAJTUYUH JKETTaHUs COLIMAJILHOIO 00CTyKHBaHUS
HOJTy4eHHS
COLMATBHBIX YCIYT
Ipomomxkuth paboTy no mybnukauu uadopmauuu o | 2017 -2019 rr., 3amMecTUTENH HudpopmupoBanue 1
nestensaoctd BY «KIICOH TaBpuueckoro paioHa» B HOCTOSIHHO PYKOBOJIMTES, [pUBJICHEHHE VYpenuuenue ooreMa
cpencrBax MaccoBoit HHGopmauuu. [IposeneHus AHATUTHK MOTEHIHAJIbHBIX IpeI0CTaBIIEMBIX
UH(OPMAIIMOHHO-PA3BSICHHTENBHON paboThI roJy4aresneH JIOTIOJTHUTENIEHBIX YCIYT
nesrensaoctd BY «KIICOH Taspuyeckoro paionay. JIOTIOJIHATENIBHBIX
yCIyr
[Mposectr coOpaHus TPYAOBOrO KOJUIEKTHBA IO no 25 mapTa PykoBonuTens,
HATOTaM pPe3yJIbTaTOB HE3aBUCHMOM OLECHKH, BKIIIOYAs 2018 rona 3aMECTUTENH WudpopmupoBanue u YBenuuenue oorema
BOIIPOC O [MOBBIIIEHHH KayecTBa M JIOCTYNHOCTH PYKOBOJUTENS NpUBJICUCHHE pE10CTABIAEMbIX
uH(OPMHUPOBAHHS ITOJydaTeIell COLUANBHBIX YCIYT O NOTEHIHAJBHBIX JIOTIOJTHHTENBHBIX YCIIYT
pabore BY «KIICOH Taspuueckoro paioHa» u noJiyuaTelei




nopsifike  MPENOCTaBIEHHS  CONMAIBHBIX  YCIyT JOTIOJIHUTENBHBIX
TIOCPEJICTBOM pa3MeleHus COOTBETCTBYIOLICH yCIIyT
uadopmanuy Ha HHGOPMAIMOHHBIX CTeHZax B BY
«KILICOH Taspuyeckoro paiiona», caiite BY
«KIICOH TaBpuueckoro paiioHa» C  y4ETOM
pe3yJIbTaTOB HE3aBUCHMOM OLIEHKH
9 OGecnieynth mpoBeeHne MoHuTOpUHra uHopmarmu | 2017 -2019 rr., 3amMecTUTEH Obecneuenue
(10CTOBEPHOCTD, aKTyaJIbHOCTb, COOTBETCTBHE MOCTOSIHHO PYKOBOAMTEIS, urdopmanuu VYeenuuenue o0beMa
NIelCTBYIOIIEMY 3aKOHO/IATENLCTBY ), pasMelacMOn Ha AHAIMTHK pasMelnaeMou Ha MPEAOCTaBISIEMBIX
unadopmanonneix crenjax, caiite bY «KLICOH HHPOPMALTHOHHOM JIOTIOJTHUTEIBHLIX YCIYT
TaBpuueckoro paiioHa», Ha3HAYUTh OTBETCTBEHHBIX no 1 ¢espains caiite OCO
CIEIHAIUCTOB 3a MOHHMTOPHHT yKa3aHHOM 2018 rona
uH(OpPMAIIMH U ee OTlepaTHBHOE 0OHOBJICHHE
10 [1pomomKUTE  H3rOTOBJICHHE — AKTYaJA3HPOBAHHBIX [TocTognHO,
cpaBoYHO-MHGOPMAIMOHHBIX MaTepHanos (OyKiIeTsl, pasMelleHue AHAIUTHK, WUudopmuposanue u
6pourtopsl, ncToBku) B BY «KI[COH Tappuieckoro uHdopMaIuu B 3aBeAYIOLIHE NpHUBJICYECHHUE
paitoHa» teuyenune 10 pabouux | OTAEIEHUIM NOTEHIHATBHBIX OTKpPBITOCTH U JIOCTYIIHOCTH
JHEel co J1H noJsiy4arenei uHpopManuy 00 OpraHu3aniu:
CO3/1aHUs, JOTIOJTHUTEBHBIX -[IOJIHOTA, aKTyaJlbHOCTh U
TIOJTy4YEHU s UITH veiyr MOHATHOCTH HH(QOPMaLHU 00
N3MEHEHHUs Oprasu3alyy CoLUanbHOro
uHpopManuu) o0cnyKUBaHUS, Pa3MEIaeMOH
2017-2019 rr, B II€YaTHOM NPOYKIHH;
[TpoaoKUTE NpOBEJICHUE unpopmaimonso- | 2017 -2019 rr., 3aMecTUTeNH HMHpopMupoBanue U - IoJIs IoJtyyvaresei
11 pa3bACHHTENBHOM paboThl O  JesTenbHOCTH  BY [TocTosinno, PYKOBOJHTEIS, IPUBIIEYECHHE COIMAIIBHBIX YCIIYT,
«KIICOH TaBpuueckoro paioHa» Yepe3 CpecTBa pasMelleHHe AHAJIUTHK NOTEHUIHANbHBIX yJIOBJIETBOPEHHBIX KAYECTBOM,
MaccoBod uHbOpManuH, HHGOPMANMOHHBIE CTEHBI uHpOpMaluHu B nojyyarenci MOJHOTON M JOCTYITHOCTBIO
aIMHHMCTPALHi CeMbCKHX (TOpOJACKHX) mocenenui, | Teuenre 10 paboumx JIOTIOJTHUTENIBHBIX uHpopMaIuy (Ipy JTUIHOM
yUpEXKIEHHH U OpraHM3aiui, CeNbCKHE CXOAbl H nHEeH co qHA yciyr obpaiiienu, o Tenedoxy,
KTOCe, B TOM 4HCJIE NOCPEICTBOM IPUBICUCHHS CO31aHMs, HaJIMYHe HA caiiTe yupexKIeHHs
BOJIOHTEPCKUX  OObeaAMHEHHH M OOIIECTBEHHBIX NOJIYYEHHUS WK yTBEPIKACHHOTO TUIaHa
OpraHu3alyii IeHCUOHEPOB, HHBAJIHIOB HU3MEHEHHS

uHdopmanum)




2017-2019 rr.

Pazneu I1. KomdopTHOCTD YC/I0BHIi NPeJ0CTABICHHS COMHAIBHBIX YCIYT H I0CTYNHOCTb HX MO.JTy4€HHS

12 IlposecTH aHaMM3 JOCTYNHOCTH IOMEINEHHH H I kBaprain He 3amecTUTEND Obecneyenne VY nosnersopenue
TeppUTOpHH Ul CHA0OBHISIIINX HHBAJMAOB, B TOM | ToO37Hee 25 MapTa | PYKOBOJMTEIS JIOCTYITHOCTH KOM(OPTHOCTBIO MOMELIECHUH
yHciae 00eCneyduTh MPOBEPKY HAMMYHS KOHTPAaCTHOH 2018 rona noMeneHu yupexIeH’s c1adoBUIAIINX
MapKHpPOBKH CTEKJISSHHBIX JIBeped M JIBEped Co yupexieHus ais MHBAJIU/IOB
CTEKJISHHBIMH BCTaBKaMH (IIpeNyNpeauTeNbHBIN 3HAK c1aboBHAAIINX
KENTHIH KpyT Ha CTEKISHHBIX JBEpAX Ha BeicoTE 1,2 — HWHBaJIUJIOB
1,5 M oT noJjia), Npy OTCYTCTBHH TPEAYIPEAUTEILHOTO
3HAKa — ero pa3MeIleHUe Ha CTEKIISSHHbIX JBEPAX

13 [Mpogokuth  paboTy  MOOMABHBIX — TpPynm  d 2017 -2019 rr., 3amecTuTenu Obecrnieuenue Y 10BNETBOpPEHHE
JUCTAHIIMOHHON TIPUEMHOM € LENbIO ONEPATUBHOIO H MTOCTOSTHHO PYKOBOJHTES, JIOCTYIHOCTH KOM(OPTHOCTBIO
Ka4eCTBEHHOTO IPEJOCTAB/IEHHE COIHMANIBHBIX YCIyT 3aBeyIoLIHe HpeoCTaBIseMbIX MpPEeIOCTaBISIEMBIX COLHAIbHBIX
JUls  KIMEHTOB, MPOXKHBAIOIMMX Ha TEPPUTOPHU OTJENICHUSIMH COLUANBHBIX YCIIyT yenyr
OTNAICHHBIX HAceleHHBIX HIYHKTOB TaBpuueckoro
paiiona

Pasnea I11. Bpemsi o:knaaHus npeaocTaB/ieHHs CONMATBHBIX YCIyr

14 Obecnieunts cobmofense cpokoB paccmoTpenus | 2017 —2019 rr., 3amecturenu | OOecneueHue CPOKOB Y 10BNETBOPEHHOCTh
[oJaY¥ 3asBJICHMM W TIPUHATUS PEIIEHHH Mo TIOCTOSIHHO PYKOBOJIUTENS | pacCMOTpPEHHE NoJauu KauyecTBOM 00CIyKHBaHuUs B
NPe/IOCTABJICHUIO COIHANBHBIX YCIyT COracHo cr. 17 3asiBJICHHS U TIPUHATHSA OpraHu3aiuu
Denepanbhoro 3akona Ne 442-03 peleHuii 1o

MPEIOCTaBIIEHHIO
COLMANBHBIX YCIyT

15 [Ipoj0/KHTh TIpOBeNeHHe BHyTpeHHero kourtpons | 2017-2019rr., 3amecrurenu | [loBplieHHe KayecTsa BeIMosHEHUE TIAHOBBIX
CBOEBPEMEHHOCTH  MPEJIOCTAaBJICHHA  COIMAIBHBIX €KEKBapTaIbHO PYKOBOJMTENS | OKa3aHMs COLMATBHBIX nokasareneii, OTCyTCTBUE
yeayr, wuHpopmaumu o pabore BY «KLICOH (1o oTHENBHO yCIIYT B COOTBETCTBUH #an06 co CTOPOHBI
Taspuueckoro paiiona» YTBEP)KJICHHOMY C YCTaHOBJIEHHBIMH noJyiyJgaTesieil CoNaabHbIX

IU1aHY) TpeOOBaHHAMH H 110 YCIIyT; MOBBIIICHHE IHYHOM

pe3yjibTaTam
BHYTPEHHETO KOHTPOJIS

OTBETCTBEHHOCTH PYKOBOJCTBA
M KaXI0T0 UCIIOMHUTENS 3a
Ka4yeCTBO MPEIOCTaBIAEMBIX

ycuyr




Pasaen IV. Jlo6poskeaTebHOCTh, BEKIHBOCTh, KOMIETEHTHOCTh padoTHukos OCO

16 ITpogomxuts paboTy MO  NPOBEJEHHIO CEMHHAPOB Exxeronnoe Hannuune noxymeHToB
NOBBIIICHUS  KBaTHU(UKALUH  COTPYIHHUKOB IO 2017 -2019 rr., CnenuaiucTt Mo | NpoXoXKIEHHE KYPCOB | MOATBEPHKAAIOLIUX MMOBHIIICHHE
HarnpaBJIeHUsIM JIesITENILHOCTH bY «KIICOH ITOCTOSIHHO Kajipam NOBBILIIEHHE KBaJTH(pHKALI1
TaBpuueckoro paiioHa» 00y4uTh 55 4eNOBEK KBaJIMQUKALIMK H

npogeccuoHanbHOM
NEepenoroTOBKH

17 | llpopomkuth padoTty o npoduiaKTUKe Cnenuanuct no | Ilosbinenue uMuIKa Jlons mosryyatene yciayr
npodeccuoHabHOrO "BRIrOpaHus" Cpeld COTPYAHHKOB J0 25 mapra Kaapam, YUpEKICHUA KOTOPBIE BBICOKO OLIEHHBAIOT
BY «KIICOH TaBpuueckoro paiioHa» Ha TEMBI: 2018 rox NICUXOJIOTH UHpOpPMALIMOHHAs COLIMAIbHBIX U MHBIX
- TpeHHHT Ha CHATHE SMOLMOHAIBLHOIO BBITOPAaHHA, HA YUpEXKIEHUS, OTKPBITOCTh Kareropuii paboTHHUKOB
pa3BUTHE KOMMYHUKAaTUBHBIX HABbIKOB; AHAITUTHK YUpEKIACHUS YUpeKACHHS
- «YyuMcs ynpaBiIsSTe CBOMMH SMOLIHAMUY;

- «Kak cripaBHTBCS CO CTPECCOMY;

-«CamoperyJisaus TEXHUYECKHX COCTOSIHMH
COTpPYIHUKOBY;

- «beckoH(PIHKTHOE 0OYUEHHEY

18 [IpoBecTH HMHCTPYKTaX CpedH ClENHaIucToB bBY PyxoBoauTtens, Cobmonenue OObecnieyuTh HHCTPYKTAXK
«KIICOH Taspuueckoro paiioHa» 1O BOIpOCY 1o 1 urons 3aMecTHTeNH pabOTHUKOB cnenuanuctos OCO no
NpPeaOCTaBIEHHS, KOHCYJbTAlMH 10  TenedoHy. 2018 rona PYKOBOIHMTENSA | YUpEXKIEHHS 0OLUIHX BOIIPOCY MpeAOCTaBIeHUSA
IlpoBenenue "KOHTPOJBHBIX 3aKylmok" II0 KadeCTBY [PUHIUIIOB H KOHCY/bTaluit no Tenedony,
OKa3aHHs KOHCYJIbTalMi mo Tenedony npogeccHoHaNbHOM [0 KaYeCTBY OKa3aHHs

3THKH U OCHOBHBIX KOHCYJIbTalli 110 Tenedony
NpaBHJI CITykeOHOrO
HOBeICHUS
19 | [Ipomomxkute paboTy MO H3YYEHHIO METOIMYECKOH 2017 -2019 rr. Criegyanuct no Breiciuii yposens [ToBbllIeHHE YPOBHS 3HAHUI

TUTepaTypel, onbiTa padotel  gpyrux OCO 1o
Pa3sBUTHIO JEOBBIX U NPO(ECCHOHAIBHBIX KAYECTB

MOCTOAHHO

KaJipaM,
AHAIIUTHK

3HAHWH cpeu
MOJIOJBIX
CHELHAJIUCTOR, MyTeM
NOBEJICHUS
uHpOpMaLAH
HeoOXOonuMOH JUId
paboThl

Cpe/iu CIIeHaIUCTOB
yupexieHusi, 0OOMEH ONbITOM




20 | IlpomomxuTh  B3aUMOACHCTBHE €  KaJApPOBBIMH 2017 -2019 rr. Creumasuct 1o Vyumenne [ToBbIlIEHHE YPOBHS 3HAHU I
cmyx0aMu (LIEHTPOM 3aHSTOCTH) B LENsiX obecreveHus MOCTOSTHHO KaJpam KaJpOBOro CpEellU CIIELIUANTUCTOB
notpedbnocta bY «KLICOH TaBpuyeckoro paiiona» B obecriedeHus IeHTpa y4pexAcHUS
CHEIHANIUCTaX, OCYUIECTBISIONMX IPEIOCTaBICHUE
COLHAIILHBIX YCIIYT

21 ITpomomxure ykomiuiekroBanuocts bY  «KIICOH 2017 -2019 rr. Crenpammct no [ToBbnnenue Y 1OBNETBOPEHHOCTH
TaBpuueckoro paiioHa» CHenuaJIncTamH, NOCTOSTHHO Kalpam Ka4yecTBa Ka4eCTBOM OOCITy)KUBaHHS B
OCYHIECTBIISIOIAMY ~ TPENOCTABJIIEHUE  COLUANBHBIX COIIMAJILHOTO OpraHu3alyu
YCIYT, B TOM YHCIe OPraHu30BaTk padoTy no noadopy o0CITy)KUBaHUS
KaApoB Ha BaKaHTHBIE JODKHOCTH C YPOBHEM
00pa3zoBaHus, COOTBETCTBYIOIIUM NpOdecCHOHATBLHBIM
CTaHapTam

22 [IpomomxuTe peaqn3alyio IIAHOB MEPOINPHATHI IO 2017 -2019 rr. OpuckorCy BT Ipenynpexnenue ®opmupoBaHUs
[IPOTUBOJCHCTBUIO  KOPPYNLHOHHBIM H  HHBIM NIOCTOSHHO KOPPYNILIHOHHBIX AHTHKOPPYIIIMLOHHOIO
npasoHapyuienussM B bY «KIICOH Taspuyeckoro [1paBOHApYLICHUH B | MPAaBOCO3HAHHA Y COTPYIHUKOB
paiiona» YUPEKICHUH ITyTEM YUpEKIEHHS

CO3JIaHHS YCIIOBHH,
3aTPYAHSIOIIHAX
BO3MOKHOCTh
KOPPYIIHOHHOTO
MOBEJIEHHUS.
Paszaen V. YaoB/1eTBOpeHHOCTH KaUecTBOM OKA3aAHHA YCIYT
23 [Iponomxkute  aHKeTHpOBaHHE  OOCIY)KHBAaEMbIX 2017 -2019 rr. AHAIUTHK VYnyumenue BeisiBnenue norpedHocTei
rpaaaH (MX 3aKOHHBIX IIpeJICTABUTENEH) B paMKax NOCTOSTHHO pe3ynbpTaTa onpoca KJIMEHTOB B yCIyrax
comyosioruyeckoro  ompoca  "Onenka  KadecTBa "Ouenka KkayecTBa YUpEXKIEeHHS U Ol[EHKE
OKa3aHusl COIMAJIBHBIX YCIYT, mpenocraBisieMbix bBY OKa3aHusl COLUANBHBIX Ka4yeCTBa CYIIECTBYIOLINX
«KIICOH TaBpuueckoro paiionay ycuyr ycayr
24 ITpoBecTy pa3bACHUTENBHYIO Oecefy ¢ moayJdaTeaMu 10 1 uronsd 3asenyrouue Obecneyenue YBenuyenne oobemMa
COLIMAJIBHBIX YCIIYT, UX 3aKOHHBIMH NPE/ICTABUTEISIMH 2018 rox OTJICTIEHUSIMH WHMBHIYaJIbHOTO [IPEJ0CTABIIAEMBIX
MO BOIPOCAM: TONYYEHHUS JOMONHUTENBHBIX M nojaxona JIOTIOTHATENBHBIX YCIIYT
IUIATHBIX YCIYT
23 IIposenenue cemunapa 10 BOIpocaM IIPUMEHEHHE 3aMecTuTeNH Hanaxusanue [ToBbimcHHE
WHHOBALIMOHHBIX TEXHOJIOTMH, IOBBLIIIEHHS KayecTBa 2018 — 2019 rr., PYKOBOJUTEJIS CHUCTEMBI KOMMYHHKATHBHBIX H




COLMANILHO 00CITY)KHBAHKs HA TEMBbL:

- «MunoBannoHHble  (GOPMEI COLIHAIIBHOTO
00CITyKHBaHHS WHBAIHMIOB M TpaKaaH MOXHIOTO
BO3pAacTa Ha JIOMY»;

- «Pa3BuTHE COBPEMEHHBIX COLMATBHBIX TEXHOJIOTHH
B cepe CONUATBbHOTO 00CTY KHBAHUS»

2 kBapTan 2018
roja

3 ksapran 2019
roaa

B3aUMOJCHCTBHE
0O11IeCTBEHHBIMU
opraHu3alysaMu
coBMecTHas paboTa

FOPUIHYECKHX 3HAHUH,
MOBBIIIEHUs] Ka9eCTBa
COLMATBHOr0 00CITy)KUBaHHE

26 I[TpoaomkuTh paboTy 1O yBEIMUCHHIO YHCIIa FPAXKIAH, 2018 — 2019 rr. 3aBenyromme [ToBpieHue VYBenuueHue 101
YYacCTBYIOIIMX B KIyOHOH JeATEeNbHOCTH, H3 4HUCIa MOCTOSTHHO OTHCNCHUIMHU KOJIN4EeCTBA nojydareneil CouanbHbIX
KJIMEHTOB, TIOJY4aOIIMX COLMAIbHbIE YCIYyTH Ha A0MY COILHAIIEHOTIO YCIIYT, YIOBIETBOPEHHBIX

00CITy KUBaHUS KaueCTBOM MPOBOAMMBIX
MEpOIPHATUH, HMEIOIIUX
IpynIoBOM XapaKkTep

27 [IponomkuTh paboTy IO TPaBOBOMY IPOCBCHICHHIO 2018 — 2019 . PyxoBoauTtens, [ToBbienue [ToBpileHNE FOPHITIECKUX
nonyyaTeiel yCiyr, BKIIOYas 3aKOHOMATEeNIbCTBO O MOCTOSHHO 3amecTHTeNd | WH(OPMHPOBAHHOCTH 3HAHWUIT osryyarenei
TepPCOHANBHBIX JAHHBIX PYKOBOJHUTEJI, YUpEXKACHUS COLHANIBHBIX YCITYT

FOPUCKOHCYJIBT
Pasaen VI. KonTpoJb 32 BellIOJIHEHHEM ILJIaHA

28 Pa3paborars U YTBEPJAUTH pykosoautenem | j10 25 Hosi6ps 2017 | PykoBonurens, IToBbleHuE
YUPEXKICHHUs TITaH [0 YIyYIICHHIO KauecTBa paboThl roja AHATUTHK UH(OPMHUPOBAHHOCTH
-bY «KIICOH  Tespnryeckoro paifona» c rpaxkzar o OTKpBITOCTD M JOCTYITHOCTH
ONpe/Ie/icHHEM  OTBETCTBEHHBIX — CTICHHAIMCTOB 33 MEpONpHUATHSX, UH(OPMALIHH O JIEITEIbHOCTH
pean3anHio MepONpHITHH MTaHa MPOBEIEHHBIX 110 yUpeRACHHS, HATHIHE Ha

29 Pa3sMeCTUTb yTBEpXKICHHBIE TUIAHBI [0 YITY9UIEHHIO | 10 25 Hostopsa 2017 AHaATUTUK MOBBITIEHHUIO caiiTe y4peKIcHUs
kagectea paboret BY «KIICOH Taspuueckoro roja JIOCTYIIHOCTH H yTBEpP)KAECHHOTO Tj1aHa
paiiona», Ha oduumansHOM caidte MuHucTepcTBa B Ka4yecTBa OKa3aHHs
pasnene  "HesaBucumas ~ OLEHKAa  OpraHM3alui yCIIyT
COLMAILHOro 06CTy)KHBaHUS"

30 Pa3MeCTHTL yTBEpXKICHHBIE IUIAHBI [0 YIydIIEHHIO | 10 25 HOAOps 2017 AHaTUTHK
kauectBa pabotel BY «KIICOH Taspuueckoro roja
paiiona» Ha cafitax OCO

WHbie MeponpHsTHS
31 | O6ecneuntsb KOHTPOIIb BBHITIOJIHEH U naua | NIOCTOSIHHO | PykoBouATeIIb | IToBeIenue




MEpONPHUATHI MO YIY4IICHHUIO KadecTBa padotrel bY
«KIICOH TaBpuyeckoro paiioHa»

2018-2019 rr.

32 IMogroroBka  oTyera O  BBHIIOJHEHWM  1ada | 1o S wronsg 2018, 3aMecTHTENE
MEpPONPHATHI N0 YNYUIICHHIO KadecTBa paborsl bBY PYKOBOAUTENS
«KIICOH TaBpuueckoro paifona» ¥ HanpapiieHHe ero | 1o S pexadps 2019
B JIeMapTaMeHT  COLMaJbHOro  0OCIy)KMBaHUE rojaa
MpunncrepcTBa

33 O6ecrieunTr pa3MeleHHe IUIaHa Meponpustuit no | 1o 25 Hosbps 2017 AHaUTHK
yayduienuio  kadecrBa pabotret  BY  «KICOH roga

TaBpuyeckoro paiiona»

HHPOPMHPOBAHHOCTH
rpakIaH o
MEpOTIPHATHSX,
MPOBEJCHHBIX 110
MTOBBIIIIEHHIO
JOCTYITHOCTH U
Ka4yecTBa OKa3zaHus
yenyr

OTKpPBITOCTb U JOCTYNHOCTh
HHpOpPMAIHH O ACATEIEHOCTH
yUpeXKACHUsI, HATHYHE Ha
caiTe y4pekIeHHUs
YTBEPKIEHHOTO IJIaHa




